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1. Hean ocBOeHHUST THCHUIJIUHBI

Heab wu3yuyeHUs IUCHMIUIMHBI — OOECIEYUTH TEOPETUUYECKYI0 OCHOBY ISl JajbHEUIIEro
CaMOCTOATCIIBHOI'O COBCPIICHCTBOBAHHA KOMIICTCHTHOCTU B JICJIOBOM O6H.I€HI/II/I KaK 4aCTu COI_[I/IaIIbHOI\/'I
KOMIIETEHTHOCTH ((hOpMUpOBaHHE KOMMYHUKAaTUBHBIX YMEHHI M HAaBBIKOB OpPTraHHM3allMd W MPOBEICHUS
pazIuuHBIX (HOpPM AETOBON KOMMYHHUKAIIHH)

33)13‘{21 HU3YUCHUA HaHHOﬁ AUCHUIUIMHBL — OaTb CTYACHTAM HABBIKU JOCJIOBOIO OGH.IGHI/IH,
KOTOPLIC TIOMOI'yT UM IIpU pa60Te B KOJUICKTHBC, BCICHHU TMICPErOBOPOB, B JAPYIUX BHAAX
KOMMYHUKAIIHH, TIPU OOIICHWU B Ka4eCTBE MOMYMHEHHOTO WM PYKOBOJIUTENS, 3aKa3UMKa MM MapTHepa
M0 BEJCHUIO MPOEKTA, KOTOPHIE, B KOHEYHOM HTOTE, HEOOXOIMMBI ISl TOCTPOSHHSI YCIICIITHON Kapbepbl

J3anHepa.

2. Mecto nucuuniaudbl B cTpykrype OIIOIT BO

VYuebHsIit Kypc «/lemoBbie KOMMYHUKAIMI) OTHOCUTCS K biioky 1 BapraTuBHOM YacTH y4eOHOTO
iaHa HampasieHuss noAarotoBku 54.03.01 «/luzaiin». JucuuruinHa OasupyeTcs Ha 3HAHUSX,
MIOJIYyYEHHBIX Ipu M3ydeHMM jucuuiuinH: «llcuxomoruss wu nenarorukay, «KymbTyposorus»,
«[Tonmuronorus/Conuonorusi». W3ydeHne AUCHUIUIMHBI «J[eOBbIE KOMMYHHUKAIMM» 3aKJIaJbIBacT

OCHOBBI TSI YCIIEIITHOTO OCBOCHHMS TIOCIICYIONINX TUCIUTILIAH MTPOPECCHOHATIBHOTO IHUKIIA.

3. Komnerenuun oOyuaromierocsi, ¢gopMupyemble B pe3yJibTaTe OCBOCHHS JHCIHMILIHHBI
(MomyJist)

B pesynbrare u3ydeHus AUCUUIUIMHBI CTYACHT JOJDKEH:

3HaTh 0 popMax U CTHISAX OOIICHUS

BiiageThb mpecTaBIeHUSIMU O TIPaBUIIax BEJCHMUS JICIIOBBIX IIEPETOBOPOB U JICIOBOH MEPEIHCKN

YMeThb N0JIb30BaThCSl HEBEPOATHHOM COCTABIISIONICH OOIICHHS M M30€raTh TUITMYHBIX OITHOOK.

Iloka3zaTesib OleHUBAHMSI KOMIIETEHIIUIA

Komnerennus HNupukaTop KOMIETEHIINH

VYK-1. CiocobeH ocymecTBISITh TIOUCK, VYK-1.1 OcyiiecTBisieT MOUCK, KPUTHUECKHUI aHATU3

KPUTHYECKHUI aHAJIN3 U CUHTE3 HH(OpMaIuy, U 000011eHre HHPOPMALIUU TS pEIIeHUS

MPUMEHSTh CUCTEMHBIN MOIXO ISl PEeLICHUS MOCTaBJICHHBIX 3a7a4

MOCTaBJICHHBIX 3a]1a4 VYK-1.2 IlpumeHsieT CUCTEMHBIN MOIX0 AJIs
pelIeHrs MOCTAaBJICHHBIX 3a]a4

VYK-2. CnocobGeH onpenensTh Kpyr 3a/1a4 B VK-2.1 Onpenensier Kpyr 3aJ1a4 B paMKax

pamKax MOCTaBJICHHOM 1IeJTU U BBIOMPATh MOCTaBJICHHOM LM C Y4€TOM UMEIOIIUXCS

ONTUMAJIbHBIE CTIOCOOBI X PELICHUS, UCXOMSl U3 | PECYPCOB U OTPaHUYECHUIN

JEWCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUX CA VK-2.2 Beibupaer onTuManbHbIE CIIOCOOBI PEIICHHS

pPECYPCOB U OTpaHUYEHUN IIOCTaBJIEHHBIX 3aJa4, UCXO/sl U3 IEHCTBYIOINX
IIPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
OTpaHUYECHUN




VYK-3. Cioco6eH oCymecTBIsITh COIMAITBHOE VYK-3.1 OnpenensieT CBOIO poJib B KOMaHC U
B3aHMO,Z[€I>'ICTBI/Ie n peaJII/ISOBBIBaTB CBOIO pOJ'Ib B CHOCO6BI OpFaHI/ISaL[I/II/I CO6CTB€HHOI>'I ACATCIIBHOCTHU
KOMaH/E VK-3.2 OcyiiecTBisieT couraibHOE
BSaHMOﬂeﬁCTBﬂe C WICHAMHU KOMAH/bI.

YK-4. CriocobeH ocyiecTBIATh JEIOBYIO VYK-4.1 OcyuiecTBiser AeI0BYI0 KOMMYHUKALIHIO B

KOMMYHHUKAIIUIO B YCTHOW U MUCbMEHHOMN YCTHOM M MUCHbMEHHOU (popMax Ha

(dbopMax Ha TOCYIapCTBEHHOM SI3BIKE roCy1apCcTBEHHOM s13blke Poccuiickon denepaunu

Poccutiickoit deneparuy 1 ”HOCTPaHHOM(BIX ) VK-4.2 OcyiiecTBisieT 1eI0BYI0 KOMMYHUKALIHMIO B

A3bIKE(ax) YCTHOM M MHUCbMEHHOHN (opMax Ha
UHOCTPaHHOM(BIX) s3bIKE(aX)

VYK-5. CnocoGeH BocnpuHUMATD VYK-5.1 TonepanTHO BOCHPUHUMAET MEXKYIbTYPHOE

MEXKYJIbTYpHOE pazHooOpasue o0IIecTBa B pazHooOpa3ue o01IecTBa B COIUATBLHO-

COLIMAJIbHO-UCTOPUYECKOM, 3TUUECKOM U HCTOPUYECKOM KOHTEKCTE

¢dbumocopckomM KOHTEKCTaxX VK-5.2 TonepaHTHO BOCIPUHUMAET MEXKYIBTYPHOE

pazHooOpa3ue o0IIecTBa B STHUYECKOM U
bumocopcrkomM KOHTEKCTaxX

YK-6. Criocoben ynpasisaTh cBouM BpemeHeM, | YK-6.1 [IpuMeHsieT TeXHOIOTHN caMOMEHEIKMEHTa
BBICTPAuBaTh U PEaTN30BbIBATH TPACKTOPHUIO U TallM-MEHEI)KMEHT B Pa3JINYHBIX BUAAX
camMOpa3BUTHS HAa OCHOBE IPUHLIUIIOB JESTEIIBHOCTH

o0pa3oBaHMs B TEYCHHUE BCEH )KU3HU VK-6.2 BricTpanBaeT TpaeKTOPUIO CaMOPA3BUTHUS HA

OCHOBE JINYHBIX PUOPUTETOB U MIPUHIIUIIOB
00pa3oBaHMs B TEUEHUE BCEH KUZHU

[1K-8 Crioco6eH BBIMOIHAT paboTy 1Mo [1K-8.1 Beimonasier paboTy 10 CO31aHUI0
CO3JIaHHIO U BHEAPEHUIO B IPOU3BOICTBO MOJIEIEH/KOJIIEKIIMHA 01K IbI
MO/IEJICH/KOJIIICKITHIA 0J1€XKIbI [1K-8.2 Bemomnnsier paboTy 1o BHEAPEHHIO B

MIPOM3BOJICTBO MOJICTICH/KOJUICKITUNA OCKTbI

IIpouecc wM3y4yeHHus JAUCHMIUVIMHBI HampaBjieH Ha ¢opMupoBaHHMe W  pa3BUTHE
001IEeKYJIbTYPHBIX U 0011enPO(eCCHOHAIbHBIX KOMITeTeHIMI:

—  CrHocoOHOCTh OCYUIIECTBIIATH IOUCK, KPUTUYECKUH aHalIM3 W CHUHTE3 HH(pOpMaIui,
MPUMEHSATH CUCTEMHBIN MOJXO/ /ISl PELICHUs TIOCTABJICHHBIX 33/ay,

—  CrocoOHOCTh OIpeneNaTh Kpyr 3aJad B paMKax IIOCTABICHHOM IIeNd U BBIOMpAThH
ONTUMAaJIbHBIE CIIOCOOBI UX PELIEHUs, UCXO U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB
Y OTPAHUYECHU;

—  CrocoOHOCTh OCYIIECTBIIATh COLMATBHOE B3aUMOACHCTBUE U PEATU30BBIBATH CBOIO POJIb B
KOMaHJIe;

- CnocoOHOCTh OCYIIECTBIIATH ICTOBYI0 KOMMYHHUKAIIMIO B YCTHOW U MMMCbMEHHOU (hopmax
Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparum 1 ”HOCTpaHHOM(BIX) SI3bIKE(aX);

—  CrocoOHOCTh BOCHPHUHUMATh MEXKYIbTYpHOE pa3sHOOOpas3ue OO0IIecTBa B COLMAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (PUIT0CO()CKOM KOHTEKCTaX;

—  CrHocoOHOCTh yNpaBisTh CBOUM BpEMEHEM, BHICTpAaUBaTh U PEATM30BBIBATH TPACKTOPHUIO
caMOpa3BUTHS HAa OCHOBE MPUHIUIIOB 00pa30BaHUs B TEUEHUE BCEH )KU3HU,

—  CrocoOHOCTh BBIIOJHAT paboOTy 1O CO3AAHMI0O M BHEAPEHUIO B IPOU3BOJCTBO

MOJENEH/KOJUIEKLIUNA OIEXKIBL.



4. CTpyKTypa U coiepKaHHe THCHHUILINHBI (MOLYJIs)

OO0masi TpyJ0eMKOCTh JUCHUIUIMHBI COCTABISCT 2 3aUeTHBIX EIWHMIL, /2 daca, BKIIOYas

MIPOMEXYTOUHYIO aTTECTALIUIO.

KoanuecTBo 4acoB no
Bup yuyeOHoii padoTbl (popmam 00yuenus

Ounas
AyIHTOPHBIE 3aHATHS: 48
JIEKIIUHA 24
MPAKTUYECKUE U CEMUHAPCKUE 3aHSTHS 24
mabopaTopHble padoThl (J1a00PaTOPHBINA MPAKTUKYM)
CamocTosiTeIbHAst padoTa 24
Texymuii KOHTPOJIb (KOJIMYECTBO M BHJI TEKYIIIETO KOHTPOJIS)
KypcoBas pabora
Byl MPOMEXYTOYHOTO KOHTPOJISI (9K3aMEH, 3a4eT) 3ayer
BCEI'O YACOB HA TUCHUIIJIMHY 72

Pasznensl AUCIMIIME U BUIBI 3aHATUN

Bcero Bupl yaeOHBIX 3aHATUN
4acoB I10 Jlexuuun [Ipakr. CamocrosT.
HasBanus pasznenos u tem
yueOHOMY 3aHATHS, pabota
TUIAHY CEeMHHAPHI
1. OOmeHue Kak CouaIbHO- 5 2 1 2
TICUXO0JIOTHYECKast mpodema
2. TlepuienTuBHas CTOPOHA OOIICHHUS 4 1 1 2
3. KoMMyHuKaTHBHasI CTOpOHA OOIIEHUS 4 1 1 2
4. VHTepakTUBHAs CTOPOHA OOIEHUS 4 1 1 2
5. Ctuu oOmeHus 5 2 2 1
6. JlemoBoe oOGrmieHue, ero BUILI U POPMBI 5 2 2 1
7. Tlcuxomornyeckue acreKkTsl IEPErOBOPHOIO 5) 2 2 1
nporiecca
8. Ilcuxomornyeckue 0cCOOCHHOCTH 5) 2 2 1
MyOJIMYHOTO BBICTYTUICHUS
9. HesepbanbHble 0COOEHHOCTH B IIPOLIECCE 5 2 2 1
JIEJI0BOT0 OOIIEHUS
10.Ilcuxonoruueckue 1 NapaIuHIBUCTUYECKHE 5) 2 2 1
0COOEHHOCTH HEBEPOATLHOTO OOIIICHHMS
11.Cnop, nuckyccust, oJIeMHUKa. 5) 2 2 1
MIPOUCXOXKACHUE B TICHXOJIOTHIECKUE
0COOEHHOCTH
12.TIpaBuia BeJieHUS I€TOBON MEPENUCKH 4 1 2 1
13.TIpaBwiia BeieHHs 1€TOBOM MEPETTHCKU 4 1 1 2
14.Benenue nenoBoro TeneOHHOTO pa3roBopa 4 1 1 2
15. UMUK 0eJI0BOro YeioBeKa 4 1 1 2
16. 51361k TenoABUKEHNIA 4 1 1 2
Wroro 72 24 24 24




5.  Oo0pa3oBaTejibHbIE TEXHOJOTHH

5.1. Jleknun

OBHIEHUE KAK COHUAJIBHO-IICUXOJOTNYECKAS ITPOBJIEMA
Omnpenenenue MOHATHS «OOLICHUE.

CtpyKTypa U cpeAcTBa OOIIEeHUS

MexaHu3MBbl BO3ACUCTBUS B ITPOLIECCE OOIICHUS

NEPUHEINTUBHAS CTOPOHA OBILLIEHUS
IlepBoe BneuatTiaeHue

JlnutenbHOE 00IIeHNe

Hamwm noctynku B 00meHun

CaMmomnoaya B OOIeHNH

KOMMYHUKATUBHASA CTOPOHA OBLIEHUA
[pensrcTBust 11 3¢ HEeKTUBHON KOMMYHHUKAIIUN
bapbepbl HemOHUMaHUS
NzGeranue
ABTOpHUTET
Henonumanue
[Ipeononenne n3doeranus
VYnpaBieHue BHUMaHUEM
[Ipuem HeliTpanbHOU Ppa3bl
IIpuem 3aBneuenus
VYcraHOBIEHUE 3pUTEIBHOTO KOHTAKTa
[Tonnep>xaHne BHUMAHUS
[Ipuemsbl uzonsauumn

IIpueMbl akIEeHTUPOBKHU

NHTEPAKTUBHAS CTOPOHA OBIIEHUSA
JleiicTBuE Kak IIaBHOE CO/IEpKaHue OOICHUs
TpancakunoHHBINM aHAMM3 D.bepHa u mporecc ooImeHus
[IpsiMbIE TONTOTHUTENBHBIE U IEPECEKAIOIINECS TPAHCAKIIUN

[To3ummu poanTeEIst, B3pOCIOTo U peOeHKa

CTUJIN OBINEHUA

PutyanbHoe obuienue



MaHumynsITuBHOE OOIIEHNE

I'ymanuctuueckoe oduieHue

JAEJOBOE OBHIEHHUE, EI'O BU/JIbI U ®OPMbI
JenoBas 6ecena kak ocCHOBHasi (hopma J1eJI0OBOTO OOIICHUS
Bonpocsl cobeceTHUKOB M UX TICUXOJIOTUYECKAs CYIIHOCTb
[TapupoBanue 3amMe4aHuii COOECETHUKOB

[Icuxonoruyeckue MprueMbl BIUSHUS Ha MapTHEpa

HCUXOJOI'NMYECKHUE ACIHHEKTHI HEPET'OBOPHOI'O ITPOLECCA
Co3nanue 6JaronpusITHOTO MCUXOJIOTHYECKOTO KIMMaTa BO BPEMsI IEPETOBOPOB
BricnymuBanue napTHepa Kak MCUXO0JIOTHYECKUH TPUEM

TexHUKa U TaKTHKa apryMEHTHPOBAHUS

dopMHUpOBaHKE MTEPETOBOPHOTO Mpolecca

HanmonaneHble cTWIN BEAEHUS IEPETOBOPOB

MNCUXOJIOI'NYECKHUE OCOBEHHOCTHU ITYBJIMYHOI'O BBICTYIIVIEHUSA
W3 uctopuun opatopckoro uCKyccrna

HOI[FOTOBKa K BBICTYIIJICHUTIO

Hauano BeicTymII€HUS

Kak 3aBoeBath U yepkaTb BHUMaHUE ayTUTOPUHU

Kax 3aBepmnTh BBICTYIUIEHHE

KynbTypa peun nenoBoro uenoBeka

HEBEPBAJIbBHBIE OCOBEHHOCTH B IIPOIECCE JAEJIOBOI'O OBIIEHUSA
Kunecuueckre 0cOOCHHOCTH HEBEPOATLHOTO OOIICHUS

Kectol

[To3sl

Mumuka

[Ipokcemuueckue 0COOEHHOCTH HEBEPOATEHOTO OOIICHHUS

BusyanbHblii KOHTaKT

MexHaImoHaIbHBIE Pa3InyYusl HEBEPOATHHOTO OOIICHUS

INCUXOJIOI'MYECKHUE n ITAPAJIMHI' BUCTUYECKHUE OCOBEHHOCTH
HEBEPBAJIBHOI'O OBIIEHU A

[IpaBuiIBHOCTB peun



TouHOCTH peun
SlcHocTh peun
JlornunocTs peun
[IpocToTa peun
borarctBo peun
CkaTtocTb peun
Yucrora peun
’Kusoctb peun

biaro3syune peun

CIIOP, JAUCKYCCHi, IHOJIEMHUKA. HNPOUCXOXIEHUE
HNCUXOJIOT'MYECKHUE OCOBEHHOCTH

W3 uctopuun nporucxoxXIeHus cropa

OrnpezenieHne MOHATUN «CIOPY, «IUCKYCCUS», «IIOJIEMUKA.

Knaccudukanus BumoB cnopa

Kynerypa criopa

IMo3unuu nojeMucToB

YnorpebiieHne NoHATHI

IloBeneHne y4acTHUKOB CrIopa

WuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa

HannoHnanbHble M KyJIbTypHBIE TPAIUIIMU

YBaXUTENBHOE OTHOLLIEHUE K ONIIOHEHTY

Briepkka u camoo6iaianue B criope

[Icuxonorudeckue nprueMbl yoexx1eHus B CIIope

[Ipremsbl BO3€HCTBUA HA YHaCTHUKOB CIIOpa

BOHpOCBI B CIIOPC U BUBI OTBCTOB

KOH®JIUKTHI U KOH®JIUKTHBIE CUTYALUU. CTPECCBI
[TonsiTrie KOH(MIUKTA U €T0 COIMANIbHAS POJIb

Knaccuduxanus KoHQIUKTOB.

Tunsl moBeICHUS JTIOACH B KOH(DIUKTHON CUTyaIH

[TpuunHbI ¥ TOCIEACTBHS KOH(PIUKTOB

Pa3penienne KOHMIMKTOB U CTPATETUH MOBEACHUS B KOHQIUKTHBIX CUTYaIHsIX

Crtpecchl ¥ CTPECCOBBIE CUTYALIMHI

MPABWJIA BEJEHUS JTEJIOBOM NEPENUCKNA



CnyxeOHast Tiepenucka

Cxema JenoBoro ImucbMa

dopMabHbIe U He(OpMATbHBIE KOPPECTIOHICHITUN

Buasl 1enoBoit KOppecnoHAEHUNT

CrIenuanmcTsl 10 MePEIrcKe ICIISAT KOPPECIIOHICHIINIO Ha CIICTYIOIINE BUIBI:
TOPTOBBIE COTJIAIIICHUS, CIICJIKU U IPYTast MOA00Has! KOPPECTIOHACHIINS,
OTBETHBIE MHCHhMA C OJIArOJaPHOCTHIO;

TI03/IpaBJICHUS,

W3BUHEHUS,

TpeOOBaHUS U 3aIpPOCHI;

c000JIe3HOBAHUSL.

dopmaibHBIE B He(hopMalTbHBIC KOPPECITOHICHIINN

CITyKEOHBIC 3aIMMCKU

pactopsHKeHHs 110 KaJpOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPSAIKY YUPEIKICHHUS,
npaBuia padoThl,

0JIaroJTapHOCTH | MO3/PABJICHHUS,

HAIIOMHHAHUS, TTPOCHOBI, IPOBEACHUE MEPOITPHUATHSL.

CxeMa IenoBOro n1uchMa:

BHUMAHUE — UHmMepec — Npocbba — delicmaue.

JenoBas nepenucka B UHTEPHETE

BEJIEHME JIEJIOBOI'O TEJIE®@OHHOI'O PA3I'OBOPA
TenedoH kak BaKHEHIHIT KOMIOHEHT CO3AaHH UMUIKA (PHPMBL.
Henmcanpie paBuiia 1e10BOro Tenie)OHHOTO OOIICHHSI.

TenedoHHBIN STUKET.

IpaBuia BeneHus eOBOTO TeNe(hOHHOTO pa3roBopa, KOria 3BOHST BaM
BeIpakeHust, KOTOPBIX CIIeAyeT U30eraTh npy Teae(OHHBIX Pa3roBopax
Tenedonorpamma

[1paBuia BeaeHust 1EIOBOro TeNe(OHHOTro pa3roBopa, KOraa 3BOHUTE BbI
Ilenu ucxomsamnux 3BOHKOB

- IPOCTO MOJAEPKATh KOHTAKT U OOMEHSATHCS MHEHUEM C KOJUIETON

- KO€-4TO BCTIOMHUTb WA YCTAHOBUTH HOBYIO CBSI3b?

- IOJTYYUTh UH(OPMAIIMIO WU TTEpeaTh ee

- TIOZIETIUTHCS UIeeH U TIOTIPOCUTH €€ OLIEHUTD

- yOeauTh mapTHepa B CBOMX HAMEPEHUSX U MOOJIKE TIO3HAKOMHUTH CO CBOUMM TPOEKTaMU

[premsbl parmoHanM3ayy Tene(oHHOro OOIIECHUS



TenedoHHbIE IEPETOBOPHI 110 MOOMITLHOMY TeTie(hoHy

UMUK JEJJOBOT'O YEJIOBEKA
Yto Takoe UMHIK?

Mopenu moBeaeHus

TenecHbII UMUK

Buemmnunii Bujg

TaxkTuka oOIIeHNUS

SI3BIK TEJIOJIBUKEHUI

BpoxneHHbie, TeHeTHYECKUE, MPUOOPETEHHBIE U KYJIBTYPHO OOYCIOBJICHHBIE CUTHAIBI
OCHOBHBIE KOMMYHUKALIMOHHBIE KECTHI U X MPOUCXOKICHUE
COBOKYITHOCTb JKECTOB

KoHrpysHTHOCTB — COBNa/ICHHE CJIOB U KECTOB
[Tonoxxenue B 00IIECTBE H OOTATCTBO KECTHKYISIIUN
Bo03MO0OXHOCTE IOAENATE SI3BIK TEJIOABYKEHUN
30HBI U TEPPUTOPUHU

MuTrmMHas 30Ha

JInuHas 30Ha

ConanbHas 30Ha

OO61ecTBeHHas 30Ha

JlagoHu

Pykonoxarus

JlomuHupYyro1iee U OTKPBITOE PYKOMOKATHUSA

Kectsl pyk

ITotupanue nanonen

[Totupanue GospiIoro nasbia 00 yka3aTeabHbIH
CuenuieHHbIE ATbLBI PYK

3aknaabIBAHUE PYK 3a CIIMHY

AKIICHTHUPOBaHHE OOJBIINX MAITBIICB

3amuTa pra pyKkoi

[IpukocHOBEHME K HOCY

[ToTupanue Beka

IToyecsiBanue yxa U LIEH

OTTAruBanyie BOpOTHUYKA

[Tanbws! BO pTy

10



[Toanmupanue 1ag0HBIO MEKHU U TOAOOPOIKA
[ToTupanue 3aThUTKA U XJIOMOK IO JI0Y

Pyku B xauecTBe O6apbepoB

CkpelnieHHbIe PYKH Ha TPYIH
3aMacKHpPOBAaHHbBIE KECThI

3amuTHBINA Oapbep ¢ MOMOIIBI0 HOT
OCHOBHBIC ITOJIOKECHUS T'OJIOBEI
3akaapIBaHUE PYK 32 TOJIOBY

2KecThl arpecCMBHOCTH U TOTOBHOCTHU K JACHCTBHIO
Cursaisl ria3s

JlenoBoii B3rysa

ConyanbHbId B3MIA]

MHTUMHEIN B3I

Birisig nckoca

5.2. TIpakTu4yeckue 3aHSATHS.

[IpakTHueckne 3aHATHS NPOBOIATCS B TEYEHUM CEMECTpa B  BUAE CEMHUHAPCKHUX
(YynpaBieH4YecKHe CHUTyallud JUIs TIeperoBOpoB) 3aHATHHA. B pabGouell mporpamme TUCIMIIMHBI
npeaACTaBJICHO HCCKOJIBKO BO3MOKHBIX TEM K MNPAKTUUCCKHM 3aHATHAM Ha BBI60p CTYACHTA 11O OI[HOI>'I
TEME.

5.3. Jlns olleHKH JeCKPUNTOPOB KOMIIETEHIM, HCMOJb3yeTcsl 0a/UIbHAsl IKAJIA OlEHOK.

IIIxana oneHuBaHUusA CHOPMUPOBAHHOCTH KOMIIETEHIIUI U3 pacyera

MAaKCUMAJBLHOI0 KoJinuecrBa 0asios — 100

YPOBEHb OL,eHMBaHUA

Mot 0pago40

W ot 40 0060
o1 60 Ao 80
ot 80 ao 100

Jlns onpenenenns GakTHUECKUX OLIEHOK Ka)JI0ro MoKa3aTelsl BHICTABISIIOTCS CIEAYIONNE
OasuIbL:
— pe3ysibTaT, COAEPKAIIUK IIOJHBIA IPABUIBHBIA OTBET, MOJHOCTHI) COOTBETCTBYIOLIHM

TpeboBaHusIM Kputepus, - 85-100 ot MmakcumabHOTO KostmuecTBo 6ayioB (100 6amioB);
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— pe3yJbTaT, COJEpKalliil HEMOJNHbIM MPaBUIbHBIM OTBET (CTENEHb MOJHOTHI OTBETa - Ooliee
60%) unu OTBET, COAEpKAIUM HE3HAYUTEIIbHbIE HETOUYHOCTH, T.€. OTBET, UMEIOIIUM HE3HAYUTEIIbHbIC
OTCTYIUIEHUS OT TpeOOBaHM KpUTEpHs, - 75 - 84% 0T MaKCUMAaJIbLHOTO KOJMYECTBa OAJIJIOB;

— pe3yJabTaT, CoepIKAIINi HEMOJIHBIN MPAaBUIIbHBIN OTBET (CTENEHB MOJHOTHI OTBETA - OoT 30 10
60%) wim OTBET, COAEpXAIIMi 3HAYUTEIbHBIE HETOYHOCTH, T.€. OTBET, HMMEIONIUN 3HAYUTEIIbHBIC
OTCTYIUIEHUS OT TpeboBauuii kpurepus - 60-74 % OT MaKCUMaIbHOTO KOJIMYECTBA OAILIOB,;

— pe3yJabTaT, COAEp KAl HETMOJHBIN MpaBUIIbHBIN OTBET (CTENEHb MOJIHOTHI OTBETA - MEHEE
30%), HempaBWIbHBII OTBET (OTBET HE MO CYILECTBY 3a/laHusl) UM OTCYTCTBUE OTBETa, T.€. OTBET, HE
COOTBETCTBYIOIINHN MOJHOCTHIO TpeOOBaHUAM KpuTepus, - 0 % OT MaKCUMaIbHOIO KOJIMUYECTBa 0alIoB;

CrynenTaM, NPOMYCTUBIIMM 3aHSITHUS, HE BBINOJIHUBIIUM JIONMOJHUTEIbHBIE 3aJlaHUSl U HE
OTYMTABUIMMCS 110 TeMaM 3aHATHUH, 001U OaT 1o TeKyeMy KOHTPOIro cHkaercs Ha 10% 3a KaabIit
yac MpONycKa 3aHATHH.

CryneHrtaM, IpOsSIBUBIIUM aKTUBHOCTH BO BpeMsl 3aHATHI, 001uil 6aJu1 10 TeKy1eMy KOHTPOIIIO
MOXeT ObITh yBenudeH Ha 20%.

J1s neckpunTOpoB Kareropuii «Ymerb» u «Bianersy:

— BBINOJIHEHB BCE€ TPeOOBaHUS K BBHINOJHEHUIO, HANMCAHWIO W 3aluTe 3aJaHus, padore B
KOJIJICKTHBE, IPUMEHEHUIO 3HAHUN Ha MpakTHKe. YMeHue (HaBbIK) chopMupoBaHO MOIHOCTHIO 85-100%

OT MaKCUMAaJIBHOT'O KOJIMYCCTBA 6am1013;

— BBIITOJIHCEHBI OCHOBHBIC Tp€6OBaHI/I}I K BBIIIOJIHCHUIO, O(bOpMJIeHI/IIO u 3aIUTC 3aJaHHuA, pa60Te
B KOJUJICKTHUBC, MPUMCHCHHIO 3HAHUM Ha ITPAKTHKE. Nmerotcs OTACJIBHBIC 3aMCUYaHHUA W HCOOCTATKH.

YMmenue (HaBbIK) CPOPMUPOBAHO TOCTATOYHO MOJHO -75-84% OT MaKCHMaJIbHOTO KOJMYECTBA OAJJIOB;

— BBINOJIHEHBI 0a30BbIe TPEOOBaHMS K BBINOJIHEHHIO, OPOPMIICHHUIO U 3alllUTe 3aJaHus, paboTe
B KOJUICKTHBE, IPUMEHEHHUIO 3HAHWI Ha MpakTUke. FIMEIoTcs MOCTaTOYHO CYIIECTBEHHBIC 3aMEYaHusl U
HEJIOCTaTKH, TpeOyIolye 3HAYMTENbHBIX 3aTpaT BPEMEHH Ha WCIpaBlIeHHE. YMeHHe (HaBbIK)

chOopMUPOBAHO HA MUHUMAJIBHO JOIYCTUMOM ypoBHE - 60-74% 0T MakCHMaIbHOTO KOJMYECTBA OAIIJIOB;

— TpeOOBaHUS K HAIIMCAHUIO U 3alIUTe padoThl, paboTe B KOJUIEKTUBE, IPUMEHEHHUIO 3HaHUI Ha
MIPaKTUKE HE BBHINOJIHEHbl. VMEITCS MHOTOYMCICHHBIE CYIIECTBEHHBIE 3aMEuYaHUsi U HEAOCTaTKH,
KOTOpbIE€ HE MOTYT OBITh HCHpaBieHbl. YMeHue (HaBbIK) He copmupoBaHo - 0 % OT MaKCHMaJIbHOTO
KOJIM4YecTBa OAJIoB.

CryneHTaM, TPOIMYCTUBIIMM 3aHSTHS, HE BBITOJHUBIIUM JOTOJHUTEIbHBIC 3aJlaHUs U HE
OTYUTABIIMMCS 110 TEMaM 3aHATUH, 00N 6ayI o TeKyIeMy KOHTpouIto cHibkaercst Ha 10% 3a kaIblii
4yac MpOoNycKa 3aHATHH.

CryneHTaM, IpOSBUBIIUM aKTUBHOCTH BO BpEMsl 3aHITHIA, 00U 6aJUT 110 TEKyIeMy KOHTPOIIO

MOXeT ObITh yBenuyeH Ha 20%.
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6. OueHouyHble CpPeACTBa /UISl TEKYLIEr0 KOHTPOJISI YCIIeBAaeMOCTH, MPOMEKYTOYHOIM
aTrecTalldd 1O HWTOraM OCBOCHHMSl JUCHMIUIMHBI W Yy4eOHO-MeToaH4Yeckoe obecnevyeHue
CaMOCTOSITEIbHON PadoThl CTYICHTOB

6.1. TunmoBble  KOHTPOJIBbHBIE  3aJaHUS/MATEPHAJTbI  XapaKTepHU3yHOLIWe  3Talbl
(opMupoBaHusI KOMIIETEHIMII B ITpoLecce 0CBOCHUsI 00pa30BaTeJbHOH IPOrPaMMBbI

6.1.1. TecrupoBaHue

1. laiiTe onpeneneHue CIeayOMuX MOHATHI:

1) nenoBasi KOMMYHUKAIINS;

2) IeIOBOM ATHKET;

3) KOMMYHUKAaTUBHBIN Oapbep;

4) nHTEpaKLUs.

2. O003HaYbTE IEMEHTHI MPOCTON U 1IEJIEBOIM CXEM CTPYKTYPHI JICIOBON KOMMYHUKAITHH.

A) Ipocrtast cxema CTpyKTypbl KOMMYHUKAIIHH.

b) Cxema cTpyKTypHl L1€71€BOM KOMMYHHMKAIUH.

3. YcTaHOBUTE COOTBETCTBHUE.

1. Bungsr oOmenus.

2. ®opmbI 00IIICHHUS.

a) mpe3eHTanus; 0) Topru;

B) MO3HABATEILHOE OOIIEHUE; T') AETOBBIC TIEPETOBOPHI;

1) tenedoHHoe 00IIeHNE; €) CYTTECTUBHOE OOIIEHHUE;

)K) pUTyaTbHOE OOIICHHE; 3) CIIOP; W) ACIIOBOE COBEIIAHNE

4. BeiOepere OyKBY MPaBUIBHOTO OTBETA.

1. Ha 3purenpHOE BOCTIPUSATHE TPUXOTUTCS:

a) okoso 10% undopmanuu;

6) oxoiso 50% uHpopmauy;

B) okoJ10 90% undopmanuu.

2. C noMo1Iplo ciIyXa YeJI0BEK BOCIPUHUMAET:

a) okoiso 10% undopmanuu;

6) oxoio 20% uHpopManuy;

B) okojo 80% undopmanuu.

5. YcranoBute OykBEHHO-IIM(POBOE COOTBETCTBUE, OMPECIUB, KAKOH KECT OMPEAEIsIeT CMBICI
CKa3aHHOTO.

1. BapeHuku nensr BOT Tak.

2. IonroOyiiTech-Ka Ha HETO.

3. 3aMKHYTBIN KpyT KaKOU-TO.

4. MamvHKa MIbEeT 3Ur3aroM.
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5. Ectb y Bac abIpokos?

a) IBMKEHHUE CKATOW B KyJIaK MPABOI PyKU BHU3 C HAXKUMOM,;

0) yKa3zaTenbHBIM NaJIbIIEM MTPABOW PYKH OMUCHIBACTCS KPYT;

B) )KECT BBITSIHYTON PYKH;

T') 3alUIBIBAIOIINE JBUKECHHUS MTaTIbI[aMHU;

1) )KECT B BO3JIyX€ YKa3aTeIbHBIM MaTbIIeM HAJICBO-HANIPABO, CBEPXY BHH3 WIIM CHU3Y-BBEPX.

6. OtpenakTupyite NpeIIOKEHUs, 3aMEHUB CJIOBA, HAPYIIAIOIIME CMBICIOBYI0 TOYHOCTh
BBICKA3bIBaHUS B CJIEIYIOMMX (parMeHTax JeJIOBBIX MOCTaHH.

OTHU JaHHbBIE TO3BOJIWINA aBTOPY OCHOBAThH CIIEAYIOLIUE BHIBOABI U MPEIOKECHHUS.

HeobxonuMmo erie pa3 06cunuTaTh BCE TaHHBIC.

CrnenyeT 3aTBEpIUTH 3TO HA COOPAHUHU.

MHe 6b1T0 0TKa3aHO 10T OJIATOTPHUATHBIM MPEIOTOM.

bbu1 mpoBo3riiaiieH npuroBop cyaa.

DTO JOCTUTATIOCH CAMBIMU HEYTOJHBIMH CPEJICTBAMM.

Ha 3aBojie BO3HUKIIO HECTEPIIMMOE MOJIOKEHHUE.

7. OT™MeTbTe OyKBY MPaBUIIBLHOTO OTBETA, ONPEAEINB TUI MPUBEICHHBIX HUXKE JIETTOBBIX IMHCEM.

A. B otBer Ha Bam 3ampoc coob6maem, uto OOO «KoabpMeKC» OCYIIECTBISIET MOCTaBKH B
Poccuro koHmeHTpata mnupkoHueBoro mopoirkoodpasHoro (KIIIT), mpousBoactBa BoibHOTOpCKOTO
ITMK. IloctaBku ocymectBisitorcss B r. Pocroe w/Jl maptusimu mo 10-15 1. aBTOMOOMIBHBIM
TPAHCIIOPTOM.

a) U3BeIIeHNE; 0) TOATBEPIKICHNUE;

B) HAIIOMWHAHUE; T) POCHOa;

1) OTBET; €) COMPOBOIUTEIHHOE MUCHMO.

b. Hanomunaem Bam, uto B cooTBercTBUM C JgoroBopoM 24-16 ot 16.04.2011. Bbl momxHBI
3aBEPIIUTH pa3paboTKy mpoekTta 10 16.12.2011. [Ipocum Bac cooOmuTh cocTosiHrE pabOTHI.

a) U3BENICHUE; 0) MOATBEPKIACHUE;

B) HAIIOMWHAHUE; T) POCHOa;

1) OTBET; €) COMPOBOIUTEIHHOE MUCHMO.

7. Pacuupyiite abOpeBHATYPHI.

ESC IUbP 'HU

MMBB MTb JJHIT

HAC YN® CKB MHH

8. K BepOanbHBIM CpeIcTBaM OOIIEHHS OTHOCSATCS

1) ycTHas peus 2) nUCbMEHHAs! pedb

3) ycTHast 1 MUCbMEHHas pedb 4) HHTOHAIMHU TOJI0ca
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Oecena

9. Kakue U3 mepeuncaeHHbIX HIKE CPEICTB OOIICHUSI OTHOCATCS K HEBEPOATbHBIM?
1) xecThl 2) MO3BI

3) MumMuka 4) Bce nepeyucieHHbIe

5) BBIpaKEHHE JTUTIA

10. Ybe BocmipusiTHE 00pa3a Ipyroro 4esioBeka 6ojee 00bEKTHBHO?

1) yenoBeka ¢ MOJOXKUTEIBHONW CAMOOIIEHKOH, aIalTUPOBAHHOTO K BHEIIHEH cpefie
2) SMOIIMOHATBLHOMN KEHITUHBI

3) yenoBeka aBTOPUTAPHOTO THIIA

4) koHGOPMHOM (CKIIOHHOM K TPUCTIOCOOJICHUECTBY) JIMYHOCTH

5) yenoBeka ¢ HU3KOM CaMOOIICHKOM

11. ITo yTBEepXkACHUIO aBCTPATUNCKOIO CIIEIMAIIACTA

A. Iuza, HanboabIIHi 00BeM HH(MOPMAITUU OT IPYTOro YeJIOBEKa MEePeIaeTCss HaM C TTIOMOIIBIO

1) c10B 2) MUMUKH, JKE€CTOB, TTO3bI

3) ToHa roJioca U €ro HHTOHAIIMI

4) Bcero BbIIIIE MEPEUYUCICHHOTO B PAaBHOM CTEIEHU

12. Jlnsa pe3ynbTaTUBHOTO MTPOBEACHUS JACIIOBBIX BCTped, Oecel, IEperoBOpoB
1) He0OX0UMO KOHTPOIMPOBATH CBOU ABM)KEHUS U MUMUKY

2) cTapaThCsl MHTEPIIPETUPOBATh PEAKLIUU TapTHEPA

3) NOHUMATh S3BIK HEBEPOATBHBIX KOMIIOHEHTOB OOIIIEHUS

4) moy1b30BaThCs BCEMU BBIIIE IEPEUUCIEHHBIMH TyHKTaMHU

13. PaBHOmpaBue yYacTHHKOB, CBOOOJHBIA OOMEH MHEHHSMH W B3TJSJaMHU IOApPa3yMEBaET

1) 3a «T»-00pa3HbIM CTOJIOM
2) 3a KPYTJIBIM CTOJIOM
3) 3a )KypHAJIBHBIM CTOJINKOM

4) 3TOT NCUXOJIOTMYECKUN aClIEKT HE YUYUTHIBACTCS

14. Kakoli W3 mepevucieHHBIX (aKTOPOB MOXKET OTPUIATEIbHO MOBIHMATH Ha arMocdepy

0OIIIeHUs TTPU TIEPBOM BCTpeue?

1) oYkH ¢ 3aTEMHEHHBIMH CTEKJIaMH
2) pacnoJiararouuii B3rJisi
3) noOposxenarenbHas yablOKa

4) cTpoTHii 1eTTOBOM KOCTIOM

15. XKectbl Kakoro THMa MUMEIOT HAHOOJNBIIYIO HAIIMOHAIBHYIO M KYJIbTYpHYIO CHEIUPUKY U

SHAYUTCJIBHO PAa3HATCA B 3aBUCUMOCTHU OT CTpaHBI?

1) KecThI-UIUTFOCTPATOPHI

2) KECTbI-PEryIATOPBI
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3) KecThI-amanTepsbl

4) 5KeCTbI-CUMBOJIbI

16. B kakux ciy4asix UCIOJHSIOTCS KECThI-UILUTIOCTPATOPHI?

1) s nosicHeHUsI, CKa3aHHOTO CII0BaMU

2) ayig ycuiieHus TeX WM UHBIX MOMEHTOB COOOIIEHUS

3) Ans MOTYEPKUBAHUS KITFOUEBBIX MOMEHTOB Oece/Ibl

4) BO BCEX BBIIIE IEPEUNCIICHHBIX CIyYasx

17. Kakoii u3 nepeyrcieHHbIX KECTOB HE OTHOCHUTCS K JKecTaM-peryisropam?

1) mpuBeTCTBHE PYKOTIOXKATHE

2) 4acTble KUBKH TOJIOBOU — JIJIsl YCKOPEHUS Oece bl

3) MenneHHbIC KUBKH TOJIOBOU — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTH B Oeceie

4) mpunoAHATHINA BBEPX yKa3aTeIbHBIA Nayiell — jKeJaHHe IpepBaTh Oecely Ha JaHHOM MeCTe
WM BO3Pa3UTh

5) amepukanckuid cuMBodl «OK», 03Ha"aronIuMil «Bce XOPOIIOH

18. B nmepeunciieHHbIX HUXKE BapHaHTaX HAWIUTE TOT, KOTOPBIA HE MpEeAronaraeT ynorpedieHue
KECTOB-3/1alTEPOB.

1) B cutyamnusx crpecca

2) B 3aTPYJHUTENBHBIX CUTYaLUAX

3) 17151 TIOSICHEHU S, CKa3aHHOTO

4) cmy>Xat MpU3HAKOM TIePS)KUBAHUIT

5) Bce nepevnciaeHHbIe BhIIIE CIy4an

19. YcraHoBuTE COOTBETCTBHE.

1. Bunsr obmieHust

2. ®opmbI 00IIIEHUS

a) mpe3eHTaIus

0) Topru

B) MIO3HABATEIHLHOE OOIIEHUE

T') JIETIOBBIC TTEPETOBOPHI

1) tenedoHHOe oOIIeHNe

€) CYITEeCTUBHOE OOIIeHUE

) pUTyaJbHOE OOIeHHE

3) cIop

1) JIEIOBOE COBEIIAHKE

20. Kako#i Buj akTUBHOTO CIIyILIaHWsI IPEACTABIEH HUXeE?

— boroch, MeHs He BO3bMYT Ha COPEBHOBAHHUE.

— JlyMaelb, Thl HEIOCTATOUYHO MOATOTOBJICH?
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a) BBISICHCHUE
0) nepedpazupoBanue
B) PE3IOMUPOBAHUE

21. O kakoW CTOpOHE OOIICHHWS HJET PEUYb. «OH Ha MEHS MaBWI, HO S HE TMOIJANICS»; «OH
MTOACTPOMJICS TIOA MEHs»; «O00phr0da MEXKIy HaMHU MPHUBENIa K MOPAKCHHUIO Ta- KOTO-TO»; «OH HaHEC MHE
yAap»; «Mbl TONTAIUCh HA OJJHOM MECTE» U T.IL.7

1) nepuenTuBHOM

2) KOMMYHHUKATUBHOMN

3) UHTEepaKTUBHOU

22. TloHATHS «OOIIUTENBHOCTE» U «KOMMYHHUKATHUBHBIE HABBIKM» JIOCTaTOYHO OJIM3KH JIPYT
ApYTy, OHAKO OAHO U3 ATUX MOHATHIA Oojee y3koe. Haliiure XapakTepUCTUKH, OTHOCSIIUE K TIOHSATHIO —
KOMMYHHUKATHBHbIC HAaBbIKH.

1) ymeHue ciymarh

2) TOoTpeOHOCTH YeNIOBeKa B IPYTUX JIFOISIX

3) CKJIOHHOCTb YeJIOBEKa K JIPY>KECKOMY IOBE/ICHUIO B CUTyalluU OOIIEHUS

4) BIaJIcHUE KECTUKYIISAIUCH

5) yMecTHOCTb ¥ 0OTraTCTBO MUMUKH, BBIPA3UTEIbHBIX HHTOHALUHN U 1103

23. «Kakas riynocts!», «Hy Tel u rpybmsakal», «Tpsmkaly». Kakoil Bunx oOpaTHOW cBA3M
HanboJiee TOUHO OMPEAETSIET TO, YTO BbI TOJBKO YTO MPOYUTAIIN?

1) 6e3o1ieHOUHAs OOpaTHAs CBS3h

2) MO3UTHBHAS OIIEHOYHAsI 0OpaTHAs CBS3h

3) onieHO4HasE oOpaTHas CBSI3b

4) HeraTHBHAs OLICHOYHAs 0OpaTHas CBS3b

24. B aKyCTHYECKyI0 CHCTeMY HEBEpOaJIbHOTO TMOBEJACHUS OTHOCITCS JBE CTPYKTYPHI —
SKCTPAIMHIBUCTHKA U MPOCOAUKA. UTO U3 IEPEUNCIEHHOTO OTHOCUTCS K SKCTPATMHTBUCTHKE?

1) Temn 2) Mmumuka

3) xamiens B310X 4) naysa

5) rpoMKOCTB 6) cMeX, TIad

25. KomdoptHoe, 6eckoHbaukTHOE OOmeHHe. [lapTHEphl MPUHUMAIOT MO3UIMU JIPYT JIpyTa.
[Ipu OTBETHOM XOJI¢ Y4aCTBYIOT T€ Y€ 3r0-COCTOSHHUS MapTHEPOB, YTO U MpHU MOOyXkaaromieM... Takue

TPpaHCAKIINU HA3bIBAKOT

1) B3aUMOJIOTIOTHUTETHHBIMHE 2 ) HEB3aUMOIOTIOJIHUTEITLHBIMU
3) yrinoBeiMH 4) CKPBITBIMH

5) nepeceKarmuMHCs
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26. «BausHUE — 3TO MpPOLECC U Pe3yibTaT M3MEHEHUs OJHUM CYOBEKTOM SMOLMOHAIBHOIO
COCTOSIHUS, MBICIIEH U TIOBEZICHUS APYroro cyobekTa». ECTh 11 B 3TOM CyXJIeHHH omuoKa?

1) na 2) mer

27. BepHO I MHEHHE, YTO «PUTYaTbHOE)» OOIICHNUE HEBO3ZMOKHO MEX Ty OJIU3KUMH JIFOIbMH?

1) na 2) met

28. 3amomuute mnpomyck. IddexT 3aKJII0YAETCs B MPUIKMCHIBAHUU

JIPYTUM JIIOJSM COOCTBEHHBIX KadecTB, OONaaTeNsiMd KOTOPBIX UYBCTBOBaTh cCe0si HEMPHSTHO.
PazapakutensHble, arpecCUBHBIC JIFOAM YaCTO MPUITMCHIBAIOT 3TH Ka4yeCcTBa APYTUM, 3aBUCTIUBBIC BUIAT
B JIPYTUX MPOSIBICHUS 3aBUCTH.

1) opeona 2) NepBUYHOCTH U HOBU3HBI

3) mpoekuuu 4) crepeoTUNN3aALNUN

29. ITonHoe B3aMMOIIOHUMAaHWE, MOATBEPKACHUE B3aUMHBIX POJIEBBIX OXKWJIAHHI, CO3BYYHOCTh
YYaCTHUKOB KOHTAaKTa, OCYIIECTBJICHHWE COTJACOBAHHBIX JEHCTBUM HOCUT B COLMAIBHON TICHXOJOTHHU

Ha3BaHHUC « ».

1) arTpakuuu 2) cyrrectuu

3) TpaHcakuuu 4) KOHTPYIHIIMH

30. CnocoOHOCTH TIpepBaTh HAaBS3BIBAEMBIM CIICHAPWH W  MPEUIOKUTH CBOHM, HE
COOTBETCTBYIOLINH 0>KUAHUSAM OIIOHEHTA. .. Kak Ha3bIBaeTcs 3TOT Croco0 3alIUThl OT MAHUITYJIALUN?

1) akTUBHAs 3a1TUTa

2) maccuBHas 3aIlyTa

3) KOHTpMaHUTYJISUS

31. CrenmanpHast 06JacTh 3HAHHUN, 3aHUMAIOLIAsICd HOPMAaMU MPOCTPAHCTBEHHON M BPEeMEHHOU
OpraHu3aIlK OOLICHUS — 3TO

1) kuHEeCcHKa 2) MPOKCEeMHKa

3) mapaJIMHTBUCTHKA 4) SKCTPATMHTBUCTHKA

6.1.2. YnpasJjieH4ecKHe CUTYallHH JJIsl IePeroBOpPoOB

Curyarmus 1. Ha meperoBopax BMECTO TOro, 4TOObI BBIIBUIaThb KOHKPETHBIE MPEAJIOKCHHS,
ONIMOHEHT CChUIAETCS HA BAIllM MPEXKHUE IPOMAXHU, UMEBIIINE MECTO HECKOJIBKO MecsleB Ha3al. Kak Bbl
MOCTYIUTE B 3TOM cliy4yae?

Curyaruss 2. Bbl BemeTe meperoBophl. Ball TMapTHEP YTBEPKIAET HEYTO, OE3yCIOBHO,
omnOoYHOe, C Ballell TOYKM 3pEHMs, M HempUemeMOoe Ui peUIeHHs JaHHOW mpobiembl. Bam
HEO0OXOMMO TepeyOeIUTh €ro.

Cutyanus 3. Ha meperoBopax MexIy BaMu M BallldM TApTHEPOM IMpou3oIies KoH(IUKT. Bac
00ouX OBICTPO 3aXBaTHIBAIOT OTPHIATENIbHBIE SMOIMU. HampsokeHne cTpeMHUTEeNbHO Bo3pacraer. Bamm

NENCTBUS B 3TOU CUTYyalluu?
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Curyanus 4. A — HavaJbHUK HCCIEIOBATEIbCKON Jlaboparopuu, B — meHemkep GUpMBI,
OTBETCTBEHHBIN 32 BCE HAy4YHO-HCCIEAOBATEIbCKHUE pabOThl. BMecTe yuuinuchy B KOJIeIKe, padoTaloT B
¢dupme 6 ner. OHA W3 HEJABHO PAOOTAMOIIUX MOJYUHEHHBIX A, MPOM3BEIA Ha HErO BIEYATICHHE CBOCH
paboTtoi, 3aHsAB 1Mo wutoram roma 3 mecto u3 11 Bo3moxHBIX. [lo ycioBusim moroBopa (Gupmsl C
nogunHeHHoU C e monaraeTcst 5% MOBBINIEHUE 3apIUIaThl, OAHAKO ObUIH Cciy4au ToBbImeHus Ha 10% u
oonee. [lozunusa B: yBemuuuth 3apmiaty no 8%, He Oonee. PyKOBOJACTBO KOMIIAHHH CTPEMHTCS
SKOHOMHTH (OHI 3apIUiaThl, HO TaKKe M 3aHMHTEPECOBAHO B COXPAHCHHHM B KOJUJICKTUBE XOPOIIUX
paboTHUKOB. 3a7jaua — CAKOHOMHTD CPEJICTBA HACKOJIBKO BO3MOXKHO.

Cutyanus 5. Bbl yCTaHOBHUIIM KOHTAaKT C SIMTOHCKOW (DUPMOM, C KOTOPOW XOTUTE 3aKIIOUYUTH
noroBop. Bac mpurnamatot B SnoHUIO, BCTPEUYAIOT KaK CaMOT0 JIOPOTrOro rocTs, MpeaiaraloT O0ImUpHYO
MporpaMMy pas3BJeueHU ¢ 00eIOM B JOPOTOM pPECTOpaHe, a KOrjaa Jelo JOXOAWT JI0 MEepPEeroBOPOB,
STOHIBI IPOCAT MOAOXKAATh Napy AHel. M moToM A0BONBHO MPOAOIIKUTEIBHOE BpEMs COOOIIAIOT BaM O
MEePUOINYECKH BOZHUKAIOMIMX 3aTpyAHEeHUsIX. Kak BBl MOCTynuTe B 3TON CUTyaluu?

Curyauust 6. 3a HECKOJBKO MHHYT [0 Hadaja 3acelJaHusl pPETMOHAIBHOIO OpraHa
WCIIOJIHUTEIILHON BIIACTH, HA KOTOPOM JIOJDKEH 00CYKIaThCsl BOMPOC O (PMHAHCHPOBAHUM CTPOUTEIHCTBA
KpPYIHOTO 00BbEKTa COLMATbHO-KYIbTYPHOI'O Ha3HaYeHUs U3 (heaepaabHOr0o MUHHUCTEPCTBA COOOIIMIN O
3HAYUTEJIbHOM YMEHBIICHHH AO0JU (perepaibHbIX CpeACTB B 00meM oObeMe ¢uHaHCUpOBaHUA. Bbl —
pYKOBOAMTENb JenapTraMeHTa. Kak Bl MpoBeneTe MeperoBOpbl C MPEACENaTeNbCTBYIOIIMMHA Ha

3acemanun?

6.1.3. Tembl KOHTPOJBHBIX padoT

1. OcobeHHOCTH YOSKIAIOIIEH MEKINYHOCTHON KOMMYHHKAIIAH.

2. CouManbHO-TICUXOJIOTHYECKU TPEHUHT — OCHOBHAsl (popMa MOBBIIICHUS] KOMMYHUKATUBHON
KOMIIETEHTHOCTH JIUYHOCTH.

3. [lcuxonornvyeckne 0COOEHHOCTH APYKECKUX OTHOIIECHUH.

4. CTuIIb MEXIMYHOCTHOTO OOIIEHUSI.

5. OcobenHocTH HEBepOATbHON KOMMYHUKAITUH.

6. MexaHu3Mbl MO3HAHUS JIIOABMHU APYT Ipyra B IpoIecce OOIIEHHS.

7. ®eHoMeH Kay3aJlbHOW aTpUOYIIMU 1 €ro U3ydeHHe.

8. CTepeoTHIsl U UX POJb B BOCIPUATHH U TO3HAHUH JIIOJIbMU APYT ApYyra B OOLICHUH.

9. UCTOYHUKH UCKAKEHUSI MEAKIIMYHOCTHOTO BOCIIPUATHUS

10. YcnoBus a¢dextuBHON U HEIPDHEKTUBHONW KOMMYHHUKAIIUN

11. OcHOBHBIE CTpaTeruy OOIIEHUS B YCIOBUSAX KOH(MIUKTA

12. Ctunb 1em0BOTO OOIIECHHMS, €T0 CTPYKTYpa U (PYHKITUH.

13. CpaBHHUTEIbHAS XapaKTEPUCTHKA CTHIICH OOILEHHS JHIEpa U PYKOBOIUTEIIS.

14. BuyTpurpynmnoBoii KOH(IUKT U ero BIusHHE Ha 3()(HEKTUBHOCTH OOIIEHUS.
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15. IIpokcemuyeckne 0COOCHHOCTH HEBEPOATHLHOTO OOIICHUSI.

16. [Tcuxosornueckue croco0bl BO3AEHCTBUS B OOLICHUH.

17. ConmanpHast poiib Kak (akTop pe3yabTaTUBHOCTH M 3((HEKTUBHOCTH OOILICHUS JTIO/ICH.

18. MexaHu3Mbl B3aMMOTIOHMMaHUS B TIPOIIECCE OOIICHMS.

19. CtepeoTunsl ¥ UX POJIb B BOCIPHUATHH U TIO3HAHUH JIIOABMU JAPYT Ipyra B OOIICHUH.
20. HanpaBieHHOCTb JTMYHOCTH U CTHIIb OOLCHHUSI.

21. UMuIK 1eJIOBOM SKEHIIUHEI.

22. UMux A€I0BOT0 MYKYUHBI

23. Camoroava MpyBIICKATEIPHOCTH B OOIIICHUH

6.1.4. Bomnpocsl Kk 3aueTy

1. OBHIEHME KAK COLIMAJIBHO-TICUXOJIOT'MYECKAS [TPOBJIEMA
OmnpeneneHne NOHATHS «OOIICHUEY

CtpykTypa u cpencTBa oOmeHHs

MexaHu3MBbl BO3ACUCTBUS B ITPOLIECCE OOIICHUS

2. IEPUEIITUBHASA CTOPOHA OBLIEHUW A
IlepBoe BneuatTieHue

JlnutenbHOE 00IIeHre

Hamwm noctynku B 00meHun

CaMmomnoaya B OOIIeHNH

3. KOMMYHUKATHUBHAS CTOPOHA OBILIEHU A
[pensrcTBust 11 3¢ HEeKTUBHON KOMMYHHUKAIIUN
bapbepbl HemOHUMaHUS

NzGeranue

ABTOpHUTET

Henonumanue

[Ipeononenne n3deranms

YnpaBieHve BHUMaHUEM

[Ipuem HeiiTpanbHON (pa3bl

IIpuem 3aBneuenus

VYcraHOBIEHUE 3pUTEIBHOTO KOHTAKTa
[Tonnep>xaHne BHUMaHUS

[Ipuemsbl nzonsauumn

IIpueMbl akIEeHTUPOBKHU
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4. UHTEPAKTUBHAS CTOPOHA OBIIEHMA
JleiicTBuE Kak IIaBHOE CO/EpKaHue OOLICHUs
TpancakuuonHbil aHanmm3 D.bepHa u iporiecc oOmeHus
[IpsiMbIe TONTOTHUTENBHBIE U IEPECEKAIOIINECS TPAHCAKIUN

[o3ummu poaurens, B3pocioro u pedeHka

5. CTUJIM OBLLIEHU A
PuryansHOE 001IeHNE
MaHunynsTUBHOE O0ILeHHe

I'ymanuctuueckoe oOuieHue

6. JIEJIOBOE OBIIEHUME, ET'O BUIbI 1 ®OPMbI
JlenoBas 6ecena Kak OCHOBHAs (popMa JAETOBOTO OOLICHHS
Bonpocsl cobeceTHUKOB M UX TICUXOJIOTHYECKas CYITHOCTb
[TapupoBanue 3aMmeyaHuii COOECETHUKOB

[Icuxonoruyeckue mprueMbl BIUSHUS Ha MapTHEpa

7. ICUXOJIOTMYECKUE ACIIEKTBI IEPETTOBOPHOTI'O ITPOLIECCA
Coznanue 6JaronpuUsaTHOrO MCUXOJIOTUYECKOT0 KJIMMaTa BO BpeMs IIEperoBOpPOB
BricnymuBanue napTHepa Kak MCUXO0JIOTHYECKUH TPUEM

TexHuKa U TaKTHKa apryMEHTUPOBaHUS

dopMHUpOBaHKE MTEPETOBOPHOTO Mpolecca

HaHI/IOHaJ'IBHBIC CTUJIN BCACHUS IIECPETOBOPOB

8. ICUXOJIOTUYHECKHNE OCOBEHHOCTHU IMTYBJIIMYHOT'O BBICTYIIJIEHW A
W3 uctopun opatopckoro uCKyccraa

[TonroroBka K BBICTYIIJICHUIO

Hauano BeicTymII€HHS

Kak 3aBoeBaTh 1 yaepx’aTb BHUMaHHE ayIUTOPUN

Kax 3aBepmnTh BBICTYIUIEHHE

Kynbrypa peuun genoBoro uenoBeka

9. HEBEPBAJIBHBIE OCOBEHHOCTMU B ITPOLIECCE JIEJIOBOI'O OBIIEHU A
Kunernueckue 0cOOEHHOCTH HEBEpOATLHOTO OOIIEHUS

Kectrl
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[To3sl

Mumuka

[Ipokcemuueckue 0COOEHHOCTH HEBEPOATLHOTO OOIICHHUS
BuzyanbHblli KOHTAKT

MexHaImoHaIbHBIE Pa3Inyusl HEBEPOATHHOTO OOIICHUS

10. MHCUXOJIIOTUYECKHME W  [HAPAJIMHIBUCTUYECKUE  OCOBEHHOCTU
HEBEPBLAJIBHOI'O OBIIIEHUA

[IpaBuiIbHOCTB peun

TouHOCTB peun

SlcHocTs peun

JlormyHocTh peun

IIpocToTa peun

borarcTBo peun

CkaTtocThb peun

Yucrora peun

’Kusoctb peun

bnaro3Byuue peun

11. CIIOP, AIUCKYCCHA, ITOJIEMUKA. ITPOUCXOXIEHUE U IICHU-XOJIOTMYECKUE
OCOBEHHOCTH

W3 ucropun npoucxoxaeHus cnopa

Omnpenenenne nousatuit "cnop", "nuckyccus", "nmonemuka".

Knaccudukanms BuaoB cropa

Kynerypa criopa

[To3uumu nosieMucToB

YnorpebiieHne NOHATHI

[ToBenenne y4acTHUKOB criopa

WuauBuayanbHble 0COOEHHOCTH Y4aCTHUKOB CIIOpa

HanmonanbeHble U KyJIbTypHBIE TPAAULIMH

YBaXXUTEIBHOE OTHOLLIEHUE K ONIIOHEHTY

Brinepkka u camooOiananue B criope

[Icuxonoruueckue nprueMbsl yOexx1eHus B CIIOpe

IIpueMsbl BO31EHCTBHS HA Y4aCTHUKOB CIIOPa

BOHpOCBI B CIIOPC U BUBI OTBECTOB
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12. KOHOJIUKTBI U KOH®OJIMKTHBIE CUTY AHUN. CTPECCBI
[TonsiTHe KOH(IUKTA U €T0 COIMANIbHAS POJTh

Knaccudukanus KoHQIUKTOB.

Tunbl moBeneHMs JIIOIeH B KOHMIUKTHON CUTYyaITHH

[TpuuuHbI ¥ TOCNIEACTBHS KOH(PINKTOB

Pa3permenre KOH(QIUKTOB ¥ CTPATETUU TIOBEICHUS B KOHQIMKTHBIX CUTYAIIHSIX

Crtpecchl ¥ CTPECCOBBIE CUTYALIMHI

13. IPABUJIA BEJIEHU S JIEJIOBOM ITEPEITUCKU

CnyxeOHas epenucka

Cxema IenoBOro nuchMa

dopmanibHBIE B He(hopMalTbHBIC KOPPECITOHICHIINN

Busl nenoBoi KOppeCcnoHACHIIUN

CrienuanucThl O MEPENUCKe NeNAT KOPPECIOHICHIIUIO Ha CIICAYIONUE BUIbL:
TOPTOBBIE COTJIAIIICHUS, CIICJIKU U IPYTast MOA00Has! KOPPECTIOHACHIIHS,
OTBETHBIC MMHUChMA ¢ OJIaroapHOCTHIO;

MO3/IPaBJICHUS;

W3BUHECHUS,

TpeOOBaHUS U 3aIpPOCHI;

c000J1e3HOBaHNS.

dopmanibHBIE B He(hOpMalIbHBIC KOPPECITOHICHIINN

CITy)keOHBIE 3aITUCKH

pacnopsHKeHHs 110 KaJpOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPAIKY YUPEKICHHUS,
npaBuia paboThI;

0JIarOJTApHOCTH U TTO3/PABJICHHS;

HATIOMHHAHUS, TPOCKOBI, MPOBEACHUE MEPOTIPHUITHSI.

Cxema Ien0BOro n1uchMa:

BHUMaHHE — MHTEPEC — MPochda — JIelCTBHE.

JlenoBas nmepemnucka B UHTEPHETE

14. BEJEHUE JIEJIOBOI'O TEJIEOOHHOI'O PASI'OBOPA
Tenedon kak BaXKHEHIIIMI KOMIOHEHT CO3/IaHUSI UMHJIKa (DUPMEI.
Henucanpie nmpaBuia 1e10BOTO TEIEPOHHOTO OOIICHHMS.

TenedoHHBIN ITHUKET.

[IpaBuia BeqeHus 1€T0BOTO TENEPOHHOTO pa3roBopa, KOTraa 3BOHST BaM

BripakeHus1, KOTOPBIX clieayeT u30eraTh NpH TeneOHHBIX Pa3roBOpax
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Teneponorpamma

[IpaBua BeeHUs A€T0BOTO TENE(POHHOTO pa3roBOpa, KOT/Ia 3BOHUTE BbI

Ilenu ucxoasmux 3BOHKOB

- MPOCTO TMOICPKATh KOHTAKT U OOMEHSATHCSI MHCHHEM C KOJIJIETOM

- KO€-YTO BCTIOMHHUTH WJIH YCTAaHOBUTH HOBYIO CBSI3b?

- IOJIY9UTh WH(OPMALIMIO WU TTEPEaTh e

- IOJICTTUTHCS UIee U MONMPOCUTH €€ OI[CHHUTH

- yOeIuTh mapTHEpa B CBOMX HAMEPEHHSIX U IMOOJIMKE TTO3HAKOMHUTh CO CBOUMH MPOEKTAMH
[Tpuemsbl pannoHaau3anuy TeaeGOHHOTO OOIICHUS

TenedgoHHbIe IEPErOBOPHI IO MOOMIIEHOMY Tene(oHy

15. UMUK JEJIOBOI'O YEJIOBEKA
Yto Takoe UMHIK?

Mopaenu noeneHus

TenecHbIT UMUK

Buentauii Bun

TaxkTuka oOIIeHNS

16. I3bIK TEJIOABVKEHUI

Bpoxnennsle, TeHETHUECKUE, IPUOOPETEHHBIC U KYJIHTYPHO O0YCIIOBJIEHHBIE CUTHAIIBI
OCHOBHBIE KOMMYHUKAIIMOHHBIC KECTHI U UX TIPOUCXOXKICHUE
COBOKYITHOCTb ECTOB

KoHrpysHTHOCTB — COBNa/ICHHUE CJIOB U JKECTOB

[Tooxxenune B 001IeCTBE M OOTaTCTBO KECTUKYIISAITUN
Bo03MO0OXHOCTh IOAENATE SI3BIK TEJIOABYKEHUN

30HBI U TEPPUTOPUU

MNuaTnMuas 30Ha

JImuHas 30Ha

ConmanbHas 30Ha

OO1IecTBeHHAs 30HA

JlagoHu

Pykonosxarus

JloMuHUPYIOIIEE U OTKPHITOE PYKOTIOKATHUS

Kectrl pyk

ITotupanue nanonen

[Totupanue Gonpuioro nasbia 00 yka3aTeabHbIH
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CuenuieHHbIE ATbLBI PYK
3akyaapIBaHUE PYK 3a CIIMHY
AKIICHTHUPOBaHHE OOJBIINX MATBIICB
3amuTa pTa pyKou

[IpukocHOBEHME K HOCY

ITotupanue Beka

IToyecsiBanue yxa u 1IEH
OTTAruBanre BOPOTHUYKA

[Tanb1sl BO pTY

[onnmupanue na10HBIO MIEKH U TOJ00POIKA
[ToTupanue 3aThUTKA U XJIOMOK IO J0Y
Pyku B kauecTBe 6apbepoB
CkpelieHHbIe PYKH Ha TPyIH
3aMacCKUPOBAaHHBIE KECTHI

3anMTHBIN Oapbep ¢ MOMOIIBIO HOT
OCHOBHBIE TIOJIOKEHUS TOJIOBBI
3aknaabIBaHUE PYK 3a FOJIOBY

JKecTpl arpecCUBHOCTH U TOTOBHOCTH K AEHCTBUIO
Curnanel ria3

JlemoBoii B3rsa

ConyanbHbId B340

W BTUMHBINA B3I

Birisg nckoca

6.2. MeTtoauyeckue MaTepHaJibl, omnpeAelsiioUIe TPoUeIyPbl OLEHMBAHUS 3HAHMIA,
YMeHMi, HABBIKOB M (WJH) ONbITA JAeATEJbHOCTH, XapaKTepU3yKIIMX 3Tanbl (GopMupoBaHHUs
KOMIIEeTeHIH I

OneHka 3HaHUN, yMEHUH, HaBbIKA U (MJIN) OIBITA JESATEIbHOCTH, XapaKTEPU3YIOIINX ATAIIb
(dbopMUpOBaHUSI KOMIIETEHIUI 10 AUCHUIIIIMHE TPOBOJUTCS B OPME TEKYIIET0 KOHTPOJIS U
MIPOMEKYTOUHOM aTTECTALINH.

Tekymuii KOHTPOJIb TPOBOJUTCS B TEUEHUE CEMECTPA C LIEJIbIO ONPEACTIEHUS] YPOBHS YCBOEHUS
oOyuarolmuMucs 3HaHui, OPMUPOBAHUSI YMEHUN U HABBIKOB, CBOEBPEMEHHOI'O BBISIBICHUS
npernojaBaTesieM HeI0CTaTKOB B MOATOTOBKE O0yYarONIMXCs U MPUHATHS HEOOXOJUMBIX Mep 10 ee
KOPPEKTHPOBKE, a TaK JKe JIJIsi COBEPIICHCTBOBAHUS METOIUKHA OOYUICHHUS, OPTraHU3aINH YIeOHOW paboThI
Y OKa3aHus 00yYaIoNUMCsl MHANBUIYAIbHON TTOMOIIIH.

K Tekyiemy KOHTpOJIIO OTHOCATCS MPOBEPKA 3HAHUM, YMEHUM, HABBIKOB U (MJIU) OIbITA
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JESTeNbHOCTH 00yYarOIUXCsL:

— Ha 3aHATUAX (ONpOC, pelIeHue 3a1a4d, OTBETHI (TMCbMEHHBIC UM YCTHBIE) HA TEOPETHUYECKHUE
BOIIPOCHI, PELIEHUE MPAKTHUUECKUX 3a7ad U BBINOJIHEHHE 3aJaHUN Ha IIPAKTHMUYECKOM 3aHATHUH,
BBITIOJITHCHHE KOHTPOJIBHBIX PaboT);

— IO pe3yNnbTaTaM BBINOJHEHUS WHAWBHIYaJIbHBIX 3aJaHHUi; - IO pe3ylbTaTaM IIPOBEPKU
KayecTBa KOHCIIEKTOB JICKIU, pabounx TeTpasiell U MHBIX MaTepUAJIOB;

— O pe3ynbTaTaM oOT4YeTa OOy4alolIMXCsl B XOA€ HWHAWBUAYAIbHOW KOHCYJIbTAI[HH
IIPEIoiaBaTessl, IPOBOAUMOM B 4aChl CAMOCTOATENBHOM pabOThI, IO UMEIOIIUMCS 3a10JKEHHOCTSIM.

ATTeCTallMOHHBIE UCIIBITAHUS IPOBOASATCS NIPENOJABATENIEM, BEAYIIUM JIEKIIMOHHBIC 3aHATHS 110
JaHHOM TUCLMIUIMHE, UJIH MIPETo1aBaTeNI MU, BEYIIIMMU IPAKTUYECKHE U TaOOpaTOPHBIE 3aHITUS
(kxpoMe ycTHOro 3k3aMeHa). [IpucyTcTBHME NOCTOPOHHUX JIMIL B XO/I€ IPOBEAECHUS aTTECTALIMOHHBIX
UCHBITAaHUN 0€3 pa3pelIeHns PeKTOpa M POPEKTOpa He 0IycKaeTcs (3a UCKIIOYEHHEM paOOTHUKOB
YHHUBEPCHUTETA, BBIMOIHAIOIMX KOHTPOIUPYIOLIHE (QYHKIMH B COOTBETCTBUU CO CBOUMH JOJDKHOCTHBIMU
o0s13aHHOCTAMH). B ciiyyae oTcyTCcTBHS BEAyIIEro npenoaBaressi arTeCTalliOHHbIE UCTIBITAHUS
MIPOBOJISATCS MPEToAaBaTesIeM, Ha3HAYEHHBIM MTUCHbMEHHBIM PACIOPsHKEHUEM I10 Kadepe.

WMuBanuapl ¥ 1una ¢ OrpaHMYE€HHBIMYA BO3MOXKHOCTSIMU 3J0POBBSI, UMCIOIINAE HAPYIICHUS
OIIOPHO- IBUTaTEJILHOTO allapaTa, MOTYT JOIYCKAaThCs Ha aTTECTAllMOHHBIC UCIIBITAHUS B
COIIPOBOXAECHUH aCCUCTEHTOB-COIIPOBOXKAAIOIINX.

Bo Bpems aTTecTallMOHHBIX HCTIBITAHUI 00ydJaronIrecs MOT'yT IOJIb30BaThCs paboueit
IIPOrpaMMOM TUCHUIUIMHEL, a TAKXKE C pa3pelleHus IPENoAaBaress ClpaBOYHON U HOPMAaTUBHOU
JIUTEPATypPOU, KAIbKYIISTOPAMH.

Bpewmst moAroToBKHM OTBETA IIPH cllade 3a4eTa/sK3aMeHa B YCTHOM (hopMe TOJIKHO COCTABISAThH HE
MeHee 40 MUHYT (I10 JKETaHUI0 00yJaIOIIeTrocsl OTBET MOXKET OBITh IOCPOYHBIM). Bpems oTBeTa - He
oomnee 15 MuHyT.

ITpu MOATrOTOBKE K YCTHOMY 2K3aMEHY SK3aMEHYEMBIi, KaK IIPaBHJIO, BEJET 3aIIMCH B JIUCTE
YCTHOT'O OTBETA, KOTOPBIN 3aTeM (110 OKOHUYAHUU 3K3aMEHA) CAAETCS K3aMEHATOPYy.

[Ipu mpoBeieHNU YCTHOTO 9K3aMEHa K3aMEHALIMOHHBIN OUIIET BEIOMpAET caM IK3aMEHYEMbIH B
CIIy4aifHOM TOpSIAKE.

OK3aMeHaTOpy NPEAOCTABIIAETCS MIPABO 33/1aBaTh 00YYAIOIUMCS JOTIOJIHUTEIbHBIE BOIIPOCH! B
pamMKax Mmporpammsl AUCLMUILIMHBI TEKYILETO CEMECTPA, a TAK)KE, IOMUMO TEOPETUUECKUX BOIIPOCOB,
JlaBaTh 3a7a4, KOTOPbIE U3y4aINCh HAa IPAKTUYECKUX 3aHATHUSX.

OneHka pe3yIbTaTOB YCTHOTO aTTECTAMOHHOTO UCTIBITAHUS OOBSIBIIAETCS 00y4aIOIMMCS B IEHD
ero nposeacHus. [Ipy npoBeieHNN TMCbMEHHBIX ATTECTALMOHHBIX UCIIBITAHUN WM KOMIIBIOTEPHOTO
TECTHPOBAHUS - B ICHb UX MIPOBEACHUS UM HE TI03/IHEE CIIETYIONIero paboydero JHs Mocie ux
IIPOBECHMUS.

Pe3ynbTaThl BHIOTHEHHS aTTECTAIIMOHHBIX UCIIBITAHUN, TPOBOAMMBIX B TMCbMEHHOH dopme,
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(dhopme UTOTrOBOM KOHTPOIHHOW pabOThl MITM KOMIIBIOTEPHOTO TECTUPOBAHUS, TOJKHBI OBITh OOBSIBICHBI
OGy‘IaIOH_II/IMCH Y BBICTaBJICHBI B 3aUETHBIC KHUKKHU HE Mo3aHCC CICAYIOUICTO pa60qero JHA IIOCJIC UX

MPOBEICHUS

6.3. IIpomexkyTouHasi © HTOrOBasi ATTECTAIUSA

®opMa NpoBeIeHUs IPOMEKYTOYHOM H UTOTOBOH ATTECTALUU

[IpomexyTouHasi aTrTecTanusi MPOBOAUTCS B (popMe HAamUCAaHUS TECTUPOBAHUS M KOHTPOJIBHOM
paboTHI.

HTorosas oneHka onpenensercs Kak CyMMa OLEHOK, IOJIYYEHHBIX B TEKYIEW aTTeCTaluy U MO
pe3yJsibTaTaM 3a4era.

Marepuanbl, yCTAHABJIUBAKINHE COIePKaAHNE W MOPSIA0K NMPOBEACHUS MPOMEKYTOUYHbIX H
HTOTOBLIX aTTeCTAIUI

Bomnpock! k 3a4eTy NOBTOPSIIOT TEMATUKY 3aHSITUH.

Kpurepun onenkn

Kpurepun Onenka

[Tocemenne 3amsaTuii, ydactue B | M3 utoroBoii oreHku BerunTaercs mo 0,25 Gania 3a KakIblit
ayIMTOpHOU paboTe nponyieHHsld yac 3aHatuid. Ilpu mpomycke 6Gomnee 50%
3aHHTHﬁ paGOTBI HE OLCHUBAKTCA, a HaHpaBJ'DIIOTC}I Ha

KOMHCCHOHHOE PacCMOTpPEHHE.

CBOEBpPEMEHHOCTh CJIadu PadoT. [Ipu cmade pabOT C OIO3JAaHMEM HTOTOBas OICHKA

cHMXaercsa Ha 1 Oayuia.

KommiiekTHOCTh mpakTHieckux padoT. | He momnbIil 06beM paboT HE MpUHUMAETCS.

KauecTBo BbInonHeHus pador. Ot 2 5o 5 Ganyos.

YCTHBINM OTBET HA BOIIPOCHL. Munyc 1 0amt 3a KaX/plii HEIPaBUJIBHBIN OTBET.

OrneHKka «OTJUYHO» BBICTABIISACTCS CTYyJICHTaM, AaKTHBHO paOOTaBIIMM Ha CEMHHAPCKUX
3aHATHUSIX, YCIEUTHO 3AIIMTUBIIUM pedepar U MpOJAEMOHCTPUPOBABIINM IIIyOOKOE 3HAHHE Kypca MpH
OTBETE HA TEOPETUUYECKUE BOMIPOCHI.

Or1eHKa «XOPOII0» BBICTABISICTCS CTYACHTAM IPU HAJIMYHUK HEOOJBIIKMX 3aMeYaHuil K pedepary
WJIM OTBETY Ha TCOPETHUYECKUE BOTIPOCHI

OrneHka «yI0BJIETBOPHUTEIBHO» BBICTABISICTCS NPU HAIWYUM HETOYHOCTEH B OTBETE U
HefopaboTOK mpu  Hamwcanuu — pedepara, oOmiee MOHUMAHUE TMpeaMeTa JOHKHO  OBITh
MIPOJEMOHCTPHPOBAHO.

OreHKa «HEYI0BJEeTBOPHUTEIbHO» BBICTABIISICTCS OOYYarOIIEMYCsl, €CJIM HE BBITIOJHEHBI

Tpe6OBaHI/I5I, COOTBCTCTBYIOIHUEC OLCHKC «YAOBJIICTBOPUTCIILHO.
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6.4. YueOHO-MeTOAMYECKOEe OOecmeyeHHe IUCHUIUIMHBI JI CAMOCTOSITEJILHOI pPadoThl
o0yuarwumuxcst
JlJist caMOCTOSITENEHOM PabOTHI CTYIEHTOB MO AMCHUILTHHE CHOPMUPOBAHBI CICAYIOIINE BUIBI

y4eOHO-METOIUYECKUX MATEPHAIIOB.
1. Ha6op 5nekTpoHHBIX Mpe3eHTAlUM /I HCIOIb30BAHKS Ha AYIUTOPHBIX 3aHATHSAX.
2. MeToaudeckue yKa3aHus Il IPAKTHYECKHUX 3aHATH.
3. VIHTepakTUBHBIE 3IEKTPOHHBIE CPEICTBA I MOAAEPKKU NPAKTUUECKUX 3aHSATHIA.

4, JlononuutenbHble y4eOHBIE MaTepuaibl B BHUIE YYEOHBIX MOCOOMH, KAaTajoroB IO TEME

JUCHUITIIMHBI.

5. CucoK aspecoB caiToB cetd VIHTEpHET (Ha PYCCKOM M aHIIIMACKOM S3BIKaX), COJAEPIKAIINX

aKTyaJIbHYIO0 HH()OPMAITUIO 110 TEME AUCIUTIINHBIL.
6. Buseopecypchl 10 JUCHUIIMHE (BUACONEKIUHI, BUAEONOCOOHS, BUIEO(HIEMEI).

7. Habop KOHTPOJBHBIX BONPOCOB M 3alaHUH JJI1 CAMOKOHTPOJIS YCBOEHHsS MaTepuaa
JTUCHUIUIMHBL, TEKYIIET0 U IPOMEXKYTOYHOTO KOHTPOJIS.
CTyneHThl MOJy4YaloT NOCTYI K y4eOHO-METOJIWYECKMM MarepHuajaM Ha MEepBOM 3aHSITHH IO

JUCHUIIIIMHE.

7.  YueOHO-MeToaH4YeCKOEe M MH(POPMALHMOHHOE o0ecnevyeHne TUCHMIIUHBI (MOTYJIsi)

a) OcHoBHas JuTEparypa:

1.  Brouterxanuna, A.O. JlenoBble u HayuHble ipe3eHTayu / A.O. Bouterskanuna. — Mockaa ;
bepnun : Jupexkr-Menua, 2016. — 116 c. : wum., Tabn. — Pexum gocryma: mo MOAMUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=446660 (— bubaworp. B ku. — ISBN 978-5-4475-
8698-0. — DOI 10.23681/446660. — TekcT : 3JIeKTPOHHBIN.

2.  Wnbuenko, C.B. JlenoBbie u Hay4yHble kKommyHuKanuu : [12+] / C.B. Unbuenko, E.S1.
Kusur, A.b. Opumes ; MactutyTt OusHeca u amzaiiHa. — Mocksa : OOO “Cawm Ilomurpaducr”, 2014. —

146 c. — Pexxum poctyma: mo nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=488283 -

bubnuorp. B kH. — TEKCT : AIEKTPOHHBIH.

3. Kucmuupemma, W.I'. Tlcuxomorust nemoBoro oOmeHuss : ydeOHoe mocobue : [16+] /
W.I'. Kucunpina ; IToBOMKCKHiT TOCYIapCTBEHHBIN TEXHOJIOTHUECKHiT yHUBepcuTeT. — Momxkap-Ona :
IToBoMKCKMI TOCYy1apCTBEHHBIN TEXHOJIOTHYECKUM yHUBepcuTeT, 2017. — 112 c. : un. — Pexum pgocryna:
mo mommucke. — URL: http://biblioclub.ru/index.php?page=book&id=477381 (nara  oOpareHus:
21.02.2020). — buGnumorp. B kH. — ISBN 978-5-8158-1886-6. — TeKCT : 3IeKTPOHHBII.

4. MapkoB, B.M. MexkynbrypHas kommyHukauuss / B.M. Mapkos, O.B. Prumesa ;
MunucrtepctBo KyabTypbl Poccuiickoii ®epepanuu, KeMepoBckuil ToCynapCTBEHHBI WHCTUTYT

KyabTypbl, ConnaabHO-TyMaHUTapHBIA HHCTHTYT, Kadenpa kynasTyponoruu. — Kemeporo : KemepoBckmit
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TOCYAapCTBEHHBIM WHCTUTYT KynbTypbl, 2016. — 111 c. — Pexxum pocryma: mo moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=472671 — buGmuorp. B kH. — ISBN 978-5-8154-0354-3. —

TekeT : AIEeKTPOHHBIN.

5. Teopus u npakTtuka npodeccuoHaaIbHON KOMMYHHKAIIUN HA PYCCKOM SI3BIKE: MPAKTHUKYM :
[16+] / coct. E.II Ilonmoma, M.B. Koctpynéa ; MuHHUCTEPCTBO HAyKH W BBICHIETO OOpa3OBaHMS
Poccuiickoit denepanuu, denepanbHoe rocyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIIbHOE YUPEKICHHE
Beiciiero oOpasoBanusi «CeBepo-KaBkasckuii (enepanbubiii yHuBepcuter». — CraBpomnons : CKOY,
2018. - 226 C. : AL - Pexum JIOCTYyTIA: 10 [IOJITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=562678 — bubnuorp. B KH.T€KCT : 3JICKTPOHHBIHA.

6. Tumuenko, H.M. Ilcuxomoruss u OdTHUKa JAENOBOro OOmEHUS : MoHorpadus /
H.M. Tumuenko. — 3-e usn., crep. — Mocksa ; bepnun : upexkr-Memua, 2016. — 480 c. — Pexum
noctyna: o moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=439959 (nata obpareHus:
21.02.2020). — wi1. — ISBN 978-5-4475-8287-6. — DOI 10.23681/439959. — TeKcT : 37€KTPOHHBIA.

7.  Tpopumona, O.B. OcnoBsl npenoBoro mucema / O.B. Tpopumona, E.B. Kymuuk ;
MunucrepcTBo oOpa3oBaHuss U Hayku Poccuiickoii @enepanuu, TIOMEHCKHI rocynapcTBEHHBIN
yHUBepcuTeT. — 4-¢ u3g., crep. — Mocksa : M3garenbctBo «@muaTan, 2016. — 305 c. : Tabn. — Pexum
noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=57968 - bubnuorp. B KH.
— ISBN 978-5-9765-0930-6. — TekcT : 351eKTpOHHBIH.

8.  Xazarepos, I'.I'. Puropuka nns nenosoro yenoseka / I'.I'. Xazarepos, E.E. Kopaunosa. —
5-e¢ u3n., crep. — Mocksa : U3garenbctBo «®nunTtay, 2018. — 135 ¢. — Pexxum mocTyma: mo mojmucke. —

URL: http://biblioclub.ru/index.php?page=book&id=70389 - ISBN 978-5-89349-299-6. — Tekcr :

3JIEKTPOHHBIN.

9. Illyras, HK. Teopus u npaktuka aenosoro obmenust / H.K. llyras, O.0. Pymsnnesa ;
Poccuiickuit rocygapcTBeHHBIM yHUBEpcUTET mpaBocyaus. — Mocksa : PI'YII, 2018. — 120 c. : Tabn. —
Pexum poctynma: mo moammcke. — URL: http://biblioclub.ru/index.php?page=book&id=561031 -
bubumumorp.: c. 113-116. — ISBN 978-5-93916-695-9. — TekcT : 371eKTPOHHBIA.

10. Okcakycro, T.B. OcHoBbl mncuxomnoruu nenoBoro obmenus / T.B. Dkcakycro
MunuctepctBo oOpazoBaHusi u Hayku P®, IOxubIi denepanbHplii yHUBEpCUTET, HH)XKEHEpHO-
TEXHOJIOTHYECKas akaaemus. — Taranpor : M3natenscTBo FOxkHOTO (henepanbHOro yHuBepcurera, 2015, —
161 C. : ui., TaoJI. - Pexum JIOCTyna: o MTOJIITHCKE. -

URL.: http://biblioclub.ru/index.php?page=book&id=461885 — butmuorp. B kH. — ISBN 978-5-9275-

1712-1. — TekcT : ANEKTPOHHBIN.

0) domosHuTe/bHAS JUTEPATypa:
1. AmvunoB WM.M. Tlcuxonorust memooro oOmeHus. Yuebnoe mocodbue. I'pudp MO PO,

M.2007
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2. KobGskoBa, T.M. CrunucTuka pyccKoro s3blka ©W  KylabTypa peun (cdepa
npodeccuonansuoii kommyHukanuu) / T.U. KobGsikoBa ; MunucrepctBo obOpa3oBaHus u Hayku PO,
denepanbHOe  TOCYNapCTBEHHOE O10JKETHOE 0o0pa3oBaTeNbHOE  YUYPEXKIEHHE  BBICIIETO
npodeccCHOHATLHOTO 00pa3oBaHus «Y GUMCKHUI TOCy1apCTBEHHBI YHUBEPCUTET SKOHOMHUKH U CEPBHCA.
— Vda : Ypumckuii rocynapCcTBEHHbIH YHUBEPCUTET SKOHOMUKH M cepBuca, 2013. — 204 c. : Tabmn. —
Pexum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=272456 -
bubmmorp. B ku. — ISBN 978-5-88469-580-1. — TekcT : 21€KTPOHHBIN.

3. KoMMyHHKanmoHHBI MEHEIKMEHT B BOMNpOCax W OTBEeTax : (IMOJArOTOBKA K 3K3aMEHY):
yaeOHoe mocobue it By30B Mapycesa U. B. Jlupekr-Menua « 2014 rox « 214 cTpanwuiy

4.  Ky3nenoB A.H. JlenoBoe obuienue. [enoBoii stuker. YueoHoe mocodue. ['pud YMI[,M.
2008

5.  Mapycesa, 1.B. KommyHUKaIIMOHHBI MEHEKMEHT B BOIIPOCAX M OTBETaX: (IMOJATOTOBKA
K 2k3ameny) / I.B. MapyceBa. — Mocksa ; bepnun : lupexkr-Menua, 2014. — 214 c. : puc., cxem., Tabi. —
Pexum noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=256547 (mara
obpamienus: 21.02.2020). — bubauorp. B ku. — ISBN 978-5-4475-3089-1. — DOI 10.23681/256547. —

TeKCT : 3JEeKTPOHHBIN.

6. MansxanoBa M.A. [lenoBoe obmeHue: YueOHOE mocobue it By30B - 6-€ W31.,UCIp. H
nor. - ("Gaudeamus") (I'pu¢p MO PD) M.2008

7.  MexkynpTypHass KOMMYHHUKAllMs ¥ KOPIOpaTHBHAs KyJIbTypa: Yy4deOHOe mocolue
[Tepcuxosa T. H. Jloroc * 2008 rox ¢ 114 ctpanun

8. [Icuxonorus u 3trKa aenoBoro oomenus. [lox pen.B.H.Jlappunerko. YueOHoe nmocobue.
I'pup MO PD. M.2008

9. Ilcuxonorus nenoBoro oOmeHus: yyeOHoe mocobue JloryroBa E., fxumanckas U.,
buktuna H. OT'Y « 2013 rox ¢ 196 crpanun

10. TwuroBa JL.I'. JlemoBoe oOmenue. [lenoBoii stuker. Yuyebnoe mocodue. I'pudp YMI[ M.
2008

11. Xpamuenko, B.E. [lenoBoe oOmenue c¢ 3apybexusiMu naptaépamu / B.E. Xpamuenko. —
KemepoBo : KemepoBckuii rocygapctBeHHbli yHuBepcuteT, 2013. — 110 c¢. — Pexxum nmocryma: mo

noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=232400 — ISBN 978-5-8353-1520-8. —

TekeT : ANEeKTPOHHBIN.

12. UYepnsimosa JL.U. lenoBoe oOmienue. JlenoBoii atuker. YuebHoe mocobue. ['pud YMI]
M. 2008

13. UYynunon, A.Il. JlenmoBoe oOmenue: mpaktukym / A.Il. Uymnunos, E.A. Haxumoma. —
ExaTtepunOypr : Ypanbckuii rocyJapCcTBEeHHbIN meaaroruueckuii yausepcuter, 2012. — 154 ¢. — Pexxum

nocryna: mo noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=137760 - ISBN 978-5-

7186-0499-3. — TekcT : IeKTPOHHBIH.
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B) IIporpammHuoe obecneuenue u UHTepHET-pecypcebi:
l.AagmunncTtpatuBHo-ynpaBiaeHueckuid noptan AUP.RU[DnektponHblii pecypc] - Pexum

noctyna URL:http://www.aup.ru/books/m243/7_1.htm

2. HR-mopran.HR-coobmectBo u myOnukamuu [DIeKTpoHHBIH pecypce] - Pexum nocryma

URL:http://hr-portal.ru/tags/delovoe-obshchenie

3. Bompocsl ICHX0JI0THH. DJIEKTPOHHBIH *KypHa http://www.voppsy.ru/

4. BcemupHas BUpTyaibHas oubiamoTexka WWw.VIib.org

5. JlenoBoii Mup: AenoBas couuanbHas cethb http://delovoymir.biz/

6. Hayunas snextponnas oubnuoreka Www.elibrary.ru

7. DHIMKIIONEIUS MPaKTHUECKOM rcuxooruu http://www.psychologos.ru/

r) Ilepeyenr MHGOPMALMOHHBIX TEXHOJIOTHIl, HCIOJb3yeMBIX INPH OCYLIECTB-JeHUH
o0pa3oBaTeIbHOTO0 TMpouecca (BKJIKWYAasAg MNpPorpaMMHoe oOecrieyeHHe W HHGOPMALMOHHO-
CIPaBOYHbIE CHCTEMBI)

Jl1st ocBOGHMSI TaHHOTO Kypca HeoOX0MMO 00513aTeTbHOE UCTI0JIb30BaHUE Opay3epoB s

paboTsl B ceTr UHTEpHET, MOUCKOBBIX MAIIHH, a TAKXKe CICTYIOIX HHPOPMALMOHHBIX PECYPCOB:
1. Odwucusit naker LibreOffice; Jlnuensus GNU LGPL (Penakuus 3 ot 29.06.2007)

2.  OBbC «YuuBepcuterckas oubnmoreka onnain» http://biblioclub.ru

3. DnextponHas mHpopmarmoHHO-o0pa3oBaTenbHas cpena AHO BO HUJ http://www.eios-
nid.ru

4.  DnexTpoHHbI nepuoanyeckuii crnpaBoyHuk «Cucrema I'APAHT» (uHpopMannoHHbIHI
MPOAYKT BbIYMcIUTenbHON TexHUkH) JloroBop NeClI[14/700434/101 ot 01 saBaps 2016 r., JloroBop
NeClI114/700434/19 ot 01.01.2019

8. MarepuajbHO-TEXHUYECKAS 0a3za, Heo0XoauMas bifi 0 | OCylIeCTBJICHUS

00pa30BaTeJIbLHOIO NMPoLecca Mo AMCHUILIHHE (MOIYJIIO0).

1. JlekunonHas ayauropusi  [YueOHas MeOesb: CTOJBI, CTYJIb, T0CKa yueOHas
O6opynoBanue: KoMbroTephl, MOIKIIOYCHHBIC K ceTu « HTEepHETY,
[IPOEKTOP, UHTEPAKTUBHASI TOCKA (3KpaH)

YueOHas MeOesb: CTOJBI, CTYIIbA, 10CKa yueOHas

2.AyauTOpUH NTPAKTUYECKUX
O6opynoBanue: KoMIbroTephI, MOIKIIOYCHHBIC K ceTu « HTEepHET,

3aHATUU

3. AyauTtopuu Juist YueOHast MeOeIb: CTOMBI, CTYJIbS
camocTosITeNbHOM paboTel  |[O0opynoBanue: KoMnbioTephl, MOAKIIOYCHHBIE K ceTH « HTepHeT»
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	1. Дайте определение следующих понятий:
	1) деловая коммуникация;
	2) деловой этикет;
	3) коммуникативный барьер;
	4) интеракция.
	2. Обозначьте элементы простой и целевой схем структуры деловой коммуникации.
	А) Простая схема структуры коммуникации.
	Б) Схема структуры целевой коммуникации.
	3. Установите соответствие.
	1. Виды общения.
	2. Формы общения.
	а) презентация; б) торги;
	в) познавательное общение; г) деловые переговоры;
	д) телефонное общение; е) суггестивное общение;
	ж) ритуальное общение; з) спор; и) деловое совещание
	4. Выберете букву правильного ответа.
	1. На зрительное восприятие приходится:
	а) около 10% информации;
	б) около 50% информации;
	в) около 90% информации.
	2. С помощью слуха человек воспринимает:
	а) около 10% информации;
	б) около 20% информации;
	в) около 80% информации.
	5. Установите буквенно-цифровое соответствие, определив, какой жест определяет смысл сказанного.
	1. Вареники лепят вот так.
	2. Полюбуйтесь-ка на него.
	3. Замкнутый круг какой-то.
	4. Машинка шьет зигзагом.
	5. Есть у вас дырокол?
	а) движение сжатой в кулак правой руки вниз с нажимом;
	б) указательным пальцем правой руки описывается круг;
	в) жест вытянутой руки;
	г) защипывающие движения пальцами;
	д) жест в воздухе указательным пальцем налево-направо, сверху вниз или снизу-вверх.
	6. Отредактируйте предложения, заменив слова, нарушающие смысловую точность высказывания в следующих фрагментах деловых посланий.
	Эти данные позволили автору основать следующие выводы и предложения.
	Необходимо еще раз обсчитать все данные.
	Следует затвердить это на собрании.
	Мне было отказано под благоприятным предлогом.
	Был провозглашен приговор суда.
	Это достигалось самыми неугодными средствами.
	На заводе возникло нестерпимое положение.
	7. Отметьте букву правильного ответа, определив тип приведенных ниже деловых писем.
	А. В ответ на Ваш запрос сообщаем, что ООО «Кольмекс» осуществляет поставки в Россию концентрата циркониевого порошкообразного (КЦП), производства Вольногорского ГГМК. Поставки осуществляются в г. Ростове н/Д партиями по 10–15 т. автомобильным трансп...
	а) извещение; б) подтверждение;
	в) напоминание; г) просьба;
	д) ответ; е) сопроводительное письмо.
	Б. Напоминаем Вам, что в соответствии с договором 24-16 от 16.04.2011. Вы должны завершить разработку проекта до 16.12.2011. Просим Вас сообщить состояние работы.
	а) извещение; б) подтверждение;
	в) напоминание; г) просьба;
	д) ответ; е) сопроводительное письмо.
	7. Расшифруйте аббревиатуры.
	ЕЭС ЦБР ГНИ
	ММВБ МТБ ДНП
	НДС ЧИФ СКВ ИНН
	8. К вербальным средствам общения относятся
	1) устная речь 2) письменная речь
	3) устная и письменная речь 4) интонации голоса
	9. Какие из перечисленных ниже средств общения относятся к невербальным?
	1) жесты 2) позы
	3) мимика 4) все перечисленные
	5) выражение лица
	10. Чье восприятие образа другого человека более объективно?
	1) человека с положительной самооценкой, адаптированного к внешней среде
	2) эмоциональной женщины
	3) человека авторитарного типа
	4) конформной (склонной к приспособленчеству) личности
	5) человека с низкой самооценкой
	11. По утверждению австралийского специалиста
	А. Пиза, наибольший объем информации от другого человека передается нам с помощью
	1) слов 2) мимики, жестов, позы
	3) тона голоса и его интонаций
	4) всего выше перечисленного в равной степени
	12. Для результативного проведения деловых встреч, бесед, переговоров
	1) необходимо контролировать свои движения и мимику
	2) стараться интерпретировать реакции партнера
	3) понимать язык невербальных компонентов общения
	4) пользоваться всеми выше перечисленными пунктами
	13. Равноправие участников, свободный обмен мнениями и взглядами подразумевает беседа
	1) за «T»-образным столом
	2) за круглым столом
	3) за журнальным столиком
	4) этот психологический аспект не учитывается
	14. Какой из перечисленных факторов может отрицательно повлиять на атмосферу общения при первой встрече?
	1) очки с затемненными стеклами
	2) располагающий взгляд
	3) доброжелательная улыбка
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